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Question by Question Results for City of Bradford sbisane sl
Your views on Transport & Highways Services (Q1 to Q4)

Q1 How important, if at all, do you consider the following ...?

This graph shows your 'Importance’ results for Question 1 and compares them with the average results of all other
Authorities in the survey.

Traffic Pollution - 55 4
Taxi Services I 65 4
Street Lighting - I 53 7
Safer Roads - I 06 6
Rights of \W/ay | 7 7 1
Responsive Transport _5kss
Reducing Traffic - 58 5
Pavements - | O 3 3
Local Buses - I 58 3
Highway Condition - O 5 4
Cycle Routes/lanes/acilities I 58 ] |
Community Transport I 58 O
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% Importance
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This graph shows the percentage of responses in your area to each option in Question 1
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Question by Question Results for City of Bradford it sl
Your views on Transport & Highways Services (Q1 to Q4)

Q2 Now thinking about roads and transport locally, how satisfied or dissatisfied are you with
the following ...?

This graph shows your 'Satisfaction' results for Question 2 and compares them with the average results of all other
Authorities in the survey.

Traffic Pollution I 4 5 5
Taxi Services | 7 3 2
Street Lighting - I 66 4
Safer Roads | 57 1
Rights of Way I 5 7 2
Responsive Transport —57_0
Reducing Traffic I 33 3 |
Pavements I 56 8
Local Buse:s | 5 1
Highway Condition I 35 6
Cycle Routes - 52 4
Community Transport - I 58 4
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This graph shows the percentage of responses in your area to each option in Question 2.
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Question by Question Results for City of Bradford

Your views on Transport & Highways Services (Q1 to Q4)

City of Bradford MDC

Question 2.13 How satisfied or dissatisfied are you overall with transport and highway

services?

Overall Satisfaction

Overall Satisfaction l"

0

53.0
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City of Bradford MDC

Question by Question Results for City of Bradford

Your views on Transport & Highways Services (Q1 to Q4)

Q3 For which of the following service areas is it not acceptable to reduce the level of service?

This graph shows the percentage of responses in your area to each option in Question 3.

Management/maintenance roads

15%

Gritting roads and pavements/clearance of snow

12%

Management/maintenance pavements
Management/maintenance road drainage/gullies/drain
Services fo improve road safety
Management/maintenance street lighting

Services to manage/reduce traffic congestion
Management/maintenance grass verges/irees/weeds
Subsidies local bus/Community Transport services

Management/maintenance country paths/Rights of Way

Management/maintenance cycle paths/facilities

None of these I 0%

Q4 For which of the following service areas do you think it is acceptable to reduce the level of
service

This graph shows the percentage of responses in your area to each option in Question 4.

Management/maintenance cycle paths/facilities ‘ ‘20%
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Management/maintenance grass verges/irees/weeds ‘ ‘12%
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!
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!
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Question by Question Results for City of Bradford

Your views on Pavements & Pedestrian Facilities (Q5)

City of Bradford MDC

Q5 How satisfied are you with each of these in your local area ...?

This graph shows your 'Satisfaction' results for Question 5 and compares them with the average results of all other

Authorities in the survey.

The provision of pavements where needed | —————————— ) ‘

The condition of pavements Esg ‘

The cleanliness of pavements — 51 | ‘

Provision of safe crossing points _64 ‘

Pavements being kept clear of obstruction _ 39 |

Drop kerb crossing points  E—— ‘

Direction signposts for pedestrians I —— 4 ‘
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[ High
. Low
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% Satisfaction
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This graph shows the percentage of responses in your area to each option in Question 5.
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Question by Question Results for City of Bradford it sl
Your views on the Condition of Roads & Pavements (Q6 to Q7)

Q6 How satisfied or dissatisfied are you with the following ...?

This graph shows your 'Satisfaction' results for Question 6 and compares them with the average results of all other
Authorities in the survey.

Weed killing on pavements and roads
Speed of repair to street lights
Speed of repair to damaged roads/pavements E—‘-?ﬂ |
Quality of repair to damaged roads/Pavemt E_Bﬁ |
Provision of seet Lighting
Provision of Drains
Maintenance of highway verges/trees/shrub
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Condition and cleanliness of road signs :m
Cleaniiness of oads
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This graph shows the percentage of responses in your area to each option in Question 6.
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City of Bradford MDC

Question by Question Results for City of Bradford

Your views on the Condition of Roads & Pavements (Q6 to Q7)

QG% Cgmpared to a year ago are there more, no change, or fewer potholes and damaged
roads ?

This graph shows the percentage of responses in your area to each option in Question 6a.

6a.00 Potholes and Damaged Roads 11%

% of Responses

Not Stated D Don't Know . More D Mo Change D Fewer
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City of Bradford MDC

Question by Question Results for City of Bradford

Your views on the Condition of Roads & Pavements (Q6 to Q7)

Q7 How satisfied or dissatisfied are you with the way the council ...?

This graph shows your 'Satisfaction' results for Question 7 and compares them with the average results of all other
Authorities in the survey.

Undertakes cold weather gritting gl |
Provides information on Gritling M |
Keeps roads clear of obstructions EI |
Deals with Potholes and damaged roads 539 |
Deals with obstructions on pavements EZ |
Deals with mud on the road !ﬁz |
Deals with illegally parked cars j‘
Deals with flooding on roads and pavements ﬁ‘
Deals with abandoned cars ﬁ‘
Cuts back overgrown hedges ﬁ‘

10 20 30 40 50 60 70 80 90 100

% Satisfaction
O High O Average
[ Low B city of Bradford

This graph shows the percentage of responses in your area to each option in Question 7.
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B Vvery Satisfied
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Question by Question Results for City of Bradford Cily of Brackor MOD
Your views on Cycling Facilities (Q8)

Q8 How satisfied or dissatisfied are you with each of these locally?

This graph shows your 'Satisfaction' results for Question 8 and compares them with the average results of all other
Authorities in the survey.

The provision of cycle routes where needed E—I—% |
Location of cycle routes/lanes E—'—% |
Direction signing for cycle routes :E—I-57 |
Cycle training (e.g. at schools) E—bﬁ |
Cycle route information e.g. maps E—PM |
Cycle parking I —— . |
Cycle facilities at place of work E—kﬁ |

Cycle crossing facilities at junctions T —— - 56 |
Condition of cycle routes — 5 |
30 40 50 60 70 80 90 100

% Satisfaction

O High O Average
[ Low B city of Bradford

This graph shows the percentage of responses in your area to each option in Question 8.

The provision of cycle routes where needed [ ez G & o %
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Question by Question Results for City of Bradford City of Bradford MDC
Your views on Buses (Q9)

Q9 How satisfied or dissatisfied are you with each of these locally?

This graph shows your 'Satisfaction' results for Question 9 and compares them with the average results of all other
Authorities in the survey.

Whether buses armive on fime S —— — 52 |
The state of bus stops E—‘—ﬁa |
The local bus service overall i ! 70 |
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Freqguency of bus services i ! 70 |
BUS fares S— 4 |
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O High O Average
[ Low B city of Bradford

This graph shows the percentage of responses in your area to each option in Question 9.
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Question by Question Results for City of Bradford

Your views on Information (Q10-Q11)

City of Bradford MDC

Q10 How satisfied or dissatisfied are you with each of these locally?

This graph shows your 'Satisfaction' results for Question 10 and compares them with the average results of all other

Authorities in the survey.

The clarity of information #ﬁd
The amount of information #ﬁﬁ ‘
The accuracy of information ﬂ&l ‘
Reliability of Electronic Display Info :E—‘—ﬁl ‘
Provision of public transport information #M ‘
Information to help people plan journeys :#67 ‘
Information about accessible buses #41
Ease of finding the right information #43

30 40 50 60 70 80 90
% Satisfaction

O High O Average
[ Low B city of Bradford

This graph shows the percentage of responses in your area to each option in Question 10.

The clarity of information - 3‘1"“ ZT" le 15%
The amount of information - 351‘/- 221% el 2 14%
The accuracy of information - 351"/- ITZ el 2 14%
Reliability of Electronic Display nfo [N 2 S %
Provision of public transport information - ﬂ”- 21‘76 5%.4 14%
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Information about accessible buses . 1:17" ZT" nl' 46%
Ease of finding the right information - 3’1”- 21‘76 nl{- 13%
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100
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City of Bradford MDC

Question by Question Results for City of Bradford

Your views on Information (Q10-Q11)

Q11a How well informed, if at all, do you feel about the following?

This graph shows the percentage of responses in your area to each option in Question 11a.

I
Local Air Quality r 13%
|

Actions council is taking to repair roads r Z‘T%
| | |

Local transport highways services generally '

I I I
0 10 20 30

| | Notstated [ | DontKnow [[] Notatall

O Not very well O Fairly well [ Very well

Q11b Thinking about the last 12 months or so, do you recall seeing or hearing anything about
the following, or not?

This graph shows the percentage of responses in your area to each option in Question 11b.

Public fransport (e.g. buses)

Local transport highways services generally

Actions council is taking to repair roads

Local Air Quality

| | Notstated [I] No [] Yes

Q11c From what you know or have heard and compared to a year ago, would you say that the
Council is doing more to repair local roads, or doing less, or about the same.

This graph shows the percentage of responses in your area to each option in Question 11c.

T T T T T
- - . 8 4
Your view on council actions.
[ [ [ [ [

0 10 20 30 40 50 60 70 80 90 100

|| NotStated [] Don'tKnow [ Less

D About the Same D More
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City of Bradford MDC

Question by Question Results for City of Bradford

Your views on Roadworks (Q12)

Q12 How satisfied or dissatisfied are you with each of these locally?

This graph shows your 'Satisfaction' results for Question 12 and compares them with the average results of all other
Authorities in the survey.

Time taken to complete roadworks ‘40 | ‘

The management of roadworks overall —44) ‘
Signposting of road diversions _kﬂ ‘
Helplines to find out about roadworks :Etﬂ ‘
Efforts to reduce delays to traffic :_47 | ‘

Efforts to minimise nuisance to residents _44) ‘
Advanced warning of roadworks ‘63 ‘

20 30 40 50 60 70 80 90 100
% Satisfaction
O High O Average
[ Low B city of Bradford

This graph shows the percentage of responses in your area to each option in Question 12.

Time taken to complete roadworks ' ZT" 2_:3“/- E13

The management of roadworks overall ' D"" 3_‘116“/- 3%
Signposting of road diversions -" 37“4 "x 3
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Advanced waming of roadworks ‘ 4‘1"4 T 12
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Question by Question Results for City of Bradford

Your views on Managing Traffic (Q13)

City of Bradford MDC

Q13 How satisfied or dissatisfied are you with each of these locally?

This graph shows your 'Satisfaction' results for Question 13 and compares them with the average results of all other

Authorities in the survey.

!

Waiting time at permanent traffic lights

!

The routes taken by heavy goods vehicles

Tackling illegal onstreet parking _41 ‘

Road signs | ———
Restrictions of parking on busy roads _4#

Location of permanent traffc lights | ——— )

Good Park and Ride Schemes

|

20 30 40 50 60 70 80 90
% Satisfaction
O High O Average
[ Low B city of Bradford

This graph shows the percentage of responses in your area to each option in Question 13.
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Road signs
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Location of permanent traffic lights
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City of Bradford MDC

Question by Question Results for City of Bradford

Your views on Taxis, Mini Cabs and Community Transport (Q14)

Q14 Thinking about other possible ways of getting around, how satisfied or dissatisfied are
you with each of these locally?

This graph shows your 'Satisfaction' results for Question 14 and compares them with the average results of all other
Authorities in the survey.

Reliability of taxis or minicabs *76

Reliability of Community Transport *6]

Cost (fares) of taxis or minicabs NG 0

Community Transport fares *54

Availability of taxis or minicabs *8]

Availability of Community Transport *60

30 40 50 60 70 80 90 100
% Satisfaction

High Average [ Low [ | City of Bradford

This graph shows the percentage of responses in your area to each option in Question 14.
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Question by Question Results for City of Bradford

Your views on Taxis, Mini Cabs and Community Transport (Q14)

City of Bradford MDC

Reliability of taxis or minicabs

Reliability of Community Transport t HT’ 1'

Cost (fares) of taxis or minicabs

®
#t

Community Transport fares ' 13 19%.
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80 100
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City of Bradford MDC

Question by Question Results for City of Bradford

Your views on Road Safety (Q15)

Q15 How satisfied or dissatisfied are you with the following in your local area?

This graph shows your 'Satisfaction' results for Question 15 and compares them with the average results of all other
Authorities in the survey.

Speed limits — 64
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Location of Speed control measures ——————— ) |
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O High Average
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This graph shows the percentage of responses in your area to each option in Question 15.
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City of Bradford MDC

Question by Question Results for City of Bradford

Your views on Road Safety (Q15)
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City of Bradford MDC

Question by Question Results for City of Bradford

Your views on Rights of Way (Q16a)

Q16a How Satisfied or dissatisfied are you with each of these locally ...?

This graph shows your 'Satisfaction' results for Question 16 and compares them with the average results of all other
Authorities in the survey.

Provision Paths for riding/equ (Scotland) _ | ‘
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This graph shows the percentage of responses in your area to each option in Question 16a.
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Question by Question Results for City of Bradford Cily of Brackor MOD

Your views on the Quantity of Facilities (Q16b)

Q16b Thinking about the following, to what extent do you think there are too many, too few, or
do you think there are about the right amount in your local area ...?

This graph shows the percentage of responses in your area to each option in Question 16b.
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Question by Question Results for City of Bradford sbisane sl
Your Contact with the Council (Q17)

Q17a Have you contacted the Council to report a highways and/or transport issue or make a
highways and/or transport enquiry over the last 12 months?

This graph shows the percentage of responses in your area to each option in Question 17a

[] Yes [ No [ Not Stated

Q17b How did you contact the Council?

This graph shows the percentage of responses in your area to each option in Question 17b.

24%

3%

[ | By telephone (during normal office hours) [ | By telephone (outside normal office hours)

[ online (via the council website) [ By Post (letter)
B By Email B By Personal visit to the Council office
B Not Stated
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City of Bradford MDC

Question by Question Results for City of Bradford

Your Contact with the Council (Q17)

817&:' Hdoow satisfied or dissatisfied are you with the following aspects of how your enquiry was
andled?

This graph shows your 'Satisfaction' results for Question 17c and compares them with the average results of all other
Authorities in the survey.

Your enguiry/problem overall [ N 5

Speed and Quality of response [ NG 3

Professionalism of person contacted [ NN G 3

Ease of contact | I, 0

0 10 20 30 40 50 60 70 80 90 100
% Satisfaction

High Average

Low B city of Bradford

This graph shows the percentage of responses in your area to each option in Question 17c.
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Question by Question Results for City of Bradford sbisane sl
Your Contact with the Council (Q17)
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Question by Question Results for City of Bradford City of Bradford MDC
. www.bra ord.gov.u
Your Actions (Q18) L www.bradford.gov.uk |

Q18 Thinking about the last 12 months, have you done each of the following because of a
pothole or problem with the condition of a local road?

This graph shows the percentage of responses in your area to each option in Question 18.

Reported a problem to the council -

Made a Highway related claim -

s

0 20 40 60 80 100

% Responses
|| NotStated [] cantremember
. No, haven't D Yes, have
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City of Bradford MDC

Question by Question Results for City of Bradford

Your Use of Transport (Q19 to Q25)

Q19 to 22 Your use of transport

This graph shows the percentage of responses in your area to each option in Questions 19 to 22.

22. National Bus pass -

21. Do you ever car share with other than family? -

19. Does anyone in this household own a car? -

T
T
20.Do you drive a car more than once a month? —_’G
B,

% Responses

[ | Notstated [T No [ Yes

Q23 Approximately, how often, if at all do you use each of the following to get about?

This graph shows the percentage of responses in your area to each option in Question Q23.

Wheelchair or Mobility scooter - 9%
Walking 10% 5
Train T%
Taxi or Minicab - o 7%
Park and Ride?| 1
Motorcyleormpe&- 9%
Demand Responsive Transport - 9%
Cycle: 9%
Community Transp-oi:\""'1 %
Car (or Van) 1 7%
Bus | 1 6
Cycle Recreationallyl 9%
o 10 20 3 4 5 6 70 8 9 100
Count
| | Not stated [] Less Frequent/Never [ Monthly
[ ] wWeekly [] 2-3times a week [ Daily
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Question by Question Results for City of Bradford
Your Use of Transport (Q19 to Q25)

City of Bradford MDC

Q24 How you normally travel to the following places?

This graph shows the percentage of responses in your area to each option in Question 24.

Notstated [ 1%

Not Applicable |

By wheelchair or Mobility scooter —

By Walking | °
I I R

ByTrain | 14%]

—
By Taxi or Minicab | 6%

By Park and Ride | *!

——
By Motorcycle or Moped —

By demand responsive Transport —

By Cycle [ 454

By Community Transport | °|

By CarorVan —

I N R
Bus | &%)

As a passengerin a car —

0 10 20 30 40 50 60 80 90 100
Count
[ visiting Friends/Family [ | Leisure Facilities [] Hospitals
[7] Doctors [ Shopping [] SchooliColleges
[] work
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Question by Question Results for City of Bradford
www.bradlord.gov.uk

About You (Q27 to Q34)

Q25 Age Groups

This graph shows a breakdown of your respondents by age group, Q25.

Not stated

27

75+ 128

65-74

183

60-64

55-58

45-54

35-44

25-34

16-24

Q26 Gender

This graph shows a breakdown of your respondents by gender, Q26.

5%—J
. -
44% — | —51%
D Male D Female D Not stated
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Question by Question Results for City of Bradford Gty of Braciory OO

About You (027 to Q34)

Q27 Employment

This graph shows a breakdown of your respondents by employment status, Q27.

Not Stated

Doing something else . 15

Looking after the home -31

Wholly retired from work

Permanently sick/disabled - 30

Unemployed and available for work . 13

286

Fulltime education |3
Self employed full or part-time

Employee in full-time job (under <30 hours)

20

Employee in full-time job (=30 Hours)

Q29 to 31 Long standing illness, disability or infirmity

This graph shows a breakdown of your respondents with a long standing illness, disability or infirmity, Q29 to 31.

[ K&
32. Long Term Carer ' 6
31. Blue Badge Holder II

30. lliness limits activities 127

29. Long standing iliness 7 37

—
|

[ ] Notstated [ ] Yes [ No
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Question by Question Results for City of Bradford Cily of Brackor MOD

About You (Q27 to Q34)

Q32 Ethnicity

This graph shows a breakdown of your respondents by ethnicity (survey question 32).

Notstated | |30

Other ethnic group H4
Chinese H4
Any other Asian background |1
Asian or Asian British Bangladeshi H4
Asian or Asian British Pakistani | |48
Asian or Asian British Indian Dw
Mixed white and Asian | 4
Black or black British African HS
Other white background D1 1

White Irish |3

White British | 631
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